Tips on

Choosing the
Right Contractor
BY GARDNER OUTDOOR AND POOL REMODELING
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1

Confirm the Contractor is Licensed and Bonded
By “licensed,” we mean that they are licensed by the state and meet the
state’s minimum requirements (if applicable). Do not take their word
for it when they say they are licensed and bonded – check it out for
yourself.
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/CheckLicense.a
spx
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Search the Better Business Bureau
This is another agency that can alert you to any problems the
contractor might have had with past customers. https://www.bbb.org/
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Liability and Workers Comp Insurance
Verify that the company and the workers who will be remodeling your
pool or spa are covered under liability insurance and Workers’
Compensation. The last thing you want is for a worker to get hurt at
your home and they go after your homeowners’ insurance policy to
recoup the cost of medical bills. Workers’ Compensation insurance
protects you from liability if a worker is injured while on your property.
Ask for a proof of coverage.
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Choose Established Companies
Choose companies that have been in business for 10 or more years.
Most remodeling companies fail within the first three years. If you
enter a contract with a newly formed business, what assurance do you
have that they will be around to finish your project or provide service
down the road?
Search for their company name on google and:
1. Make sure they have an internet presence with a website and social
media pages.
2. They have many positive reviews from past customers.
If one or both are missing, you should be leery of doing business with
them. Established contractors have these things.
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Ask for Customer References
They should be happy to do this. See if there are any in your
neighborhood. If the company has a history of good work done
professionally, past customers are a great selling tool to help land new
business. Call some of these people and inquire as to how the
contractor performed — most people are happy to give you an honest
evaluation.
References should be identified regarding which pool finish was
installed. This way you can get a better idea how your project will look
once completed.

6

Follow your Initial Gut Instinct
Make sure you are comfortable with the people you interact with from
the company. Does a live person answer the phone when you call? Do
they listen attentively, or do they talk over you? Do they seem
interested? Are they knowledgeable and professional? If they come to
your house, do they arrive on time? Are they pushy? Follow your gut
instinct when you interact because your gut is usually right.
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